CHIP Children's Health Insurance Program

CHIP

Covering Utah’s Children

Call 1-877-KIDS-NOW
www.health.utah.gov/chip



http://www.health.utah.gov/chip

Applying for CHIP

The Department of Workforce Services (DWS) processes CHIP
applications and determines eligibility.

DWS workers are the only people who can answer your
guestions you about the eligibility process.

To apply for CHIP contact DWS:
1-866-435-7414

www.utahhelps.utah.gov



http://www.utahhelps.utah.gov/

CHIP Eligibility Plans

* CHIP has two plans (CHIP B or C). Depending on your
income, your eligibility worker will assign you to one
of the two CHIP plans.

* Your assigned plan (B or C) determines the amount
of your premiums, co-pays and deductibles.

* Plan B or C will be listed on your CHIP membership
card.



CHIP Premium, Deductible and Co-Pay

* Premium

— If you have a CHIP premium, you must pay it on time or
your CHIP case may be closed.

e Deductible

— Both CHIP Plans B and C, require that a deductible be met
before some services can be paid.

* Co-Pay

— Most CHIP members will have a co-pay for medical and
dental services.



After Your Child has Been Approved

1. You will receive a ‘Welcome to CHIP’ letter by mail. The
letter will ask you to choose a health plan.

Check with your current providers to find out which plans
they accept. If you do not make a choice, you will be
assigned to a health.

2. You must choose or be assigned a health plan before bills
can be paid.

3. Within a few weeks after making your plan selection, the
health plan will send CHIP cards and information packets.



Health Plan Choices

CHIP members may choose between two health plans. The cost
and benefits are the same with each plan. Your provider may
accept one or both of the plans.

Molina CHIP Select Health
801-858-0400 801-442-4993
1-888-483-0760 (toll free) 1-800-515-2220 (toll free)

www.molinahealthcare.com www.selecthealth.org



http://www.molinahealthcare.com/
http://www.selecthealth.org/

CHIP Dental Plan

All CHIP members will have Premier Access as their dental plan.

Premier Access
1-877-854-4242

premierlife.com



http://www.premierppo.com/

Health and Dental Plans Will:

* Send CHIP identification cards
* Supply benefit information

* Help you find CHIP providers
* Answer questions about CHIP
* Process and pay claims




Health Program Representative (HPR) k’?j

HPRs work for the Utah Department of Health. HPRs are
located in offices along the Wasatch Front (Davis, Salt Lake,
Utah and Weber Counties.)

HPRs:

* Provide CHIP education

* Help you choose your health plan

* Answer general questions about CHIP benefits

e Assist with medical plan changes



Changing Health or Dental Plans

* Once a health plan is chosen, it must remain the same
through June.

* CHIP allows plan changes annually.

— Areminder letter is sent in May announcing the open plan
change.

— Any changes made to your health plan will begin July 15,
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Phone: 1-866-608-9422 (toll free)

Email: chiphpr@utah.gov

Fax: 1-801-237-0743
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mailto:chiphpr@utah.gov

Additional CHIP Information

More information can be found online

chip.health.utah.gov
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http://chip.health.utah.gov/

